
 

               
 
 
 
 
 

“It is not often that a management suggested program receives 100% positive feedback and glowing reviews, 
but that was the case with your recent program. Incredibly the entire team, averaging over twenty years of 

experience individually, found the program to be the most on-point training they have participated in relative 
to building stronger client relationships. 

Robert Boon, Executive Vice-President and Managing Director 

This course is for client facing professionals in: 

 

 

What you'll be able to do after this course:  

• Use a deeper understanding of human nature to attract, acquire, retain, and grow client relationships, 
while being your authentic self— without being "salesy" 

• Engage more potential clients into first meetings 
• Awaken the needs and motivation in your clients necessary to take the actions that are in their best 

interest 
• Make the emotional connection necessary to maximize every client relationship 
• Turn your presentations into conversations that persuade your clients you have the best solution 
• Build the commitment necessary to eliminate the tendency for clients to resist taking action 
• Develop stronger and deeper relationships with your clients 

Why is this course different? 

All your client’s decisions are made emotionally. 

To effectively connect with an emotional decision, you must use approaches that are responsive to the 
human nature and underlying psychology involved in all decisions to buy and change. 

This course takes the deepest dive available into providing you an understanding of buying psychology and 
approaches that work consistently with that psychology.  

These approaches are based on the workings of human nature, not the professional's personality. 

For More Information: bill@billgager.com 

• Private Banking 
• Trust 
• Wealth Management 
• Insurance 

• Investments 
• Small Business Banking 
• Commercial Lending 

 

Mastering The Art Of Client Development 
Workshop Series 

NOVEMBER 13 & 20 AND DECEMBER 4 & 11, 2019 
12:00 PM – 1:00 PM 


